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Changes for the Better

SERVICE CENTER MONTERREY - REOPENING

With a commitment to offer highest quality and best service, Mitsubishi Electric of Mexico,
reopened its service center in Monterrey.

With presence in Mexico since 40 years ago, Mitsubishi has checked Mexican market is one of the
most important globally, within our country, one of the major markets is Monterrey.

That’s why, Mitsubishi Electric Mexico has re-opened its facilities within the city, at its new address:
Tlaquepaque N° 4867, Col. Los Altos, Nuevo Leon. The site has a greater storage capacity and it
is specifically dedicated to comprehensive care that different client’s area require.

Reopening was on December 15. Mitsubishi Electric Mexico, Director General, Kazunari Takagi
said: “We are happy about our Monterrey base reopening, where we are offering to our customers
a significant improvement in all services. Not only it will have executive’s sales, also staff contracts,
installation, verification work, collection and more maintenance staff, all of them focused on the
same goal”.

Our Administration and Sales Director, Mitsubishi Electric Mexico, Benjamin Jaramillo Chavira
said: “Monterrey is one of the most important Mexico’s places, Mitsubishi Electric is an
international brand committed to quality and good service. | can assure you that company’s
commitment is to provide a professional work that satisfies their needs”.

Mitsubishi Electric Mexico wants to be leader in production, sale and maintenance of elevators,
escalators, electric transport and spare parts in Mexico, always offering quality and good service.

In Monterrey they are conducting their work in different projects, some of the most prominent are

Mitsubishi elevators installation in KOI towel at San Pedro Garza Garcia and spare parts supply for
Metrorrey System lines.
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