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Product Sections ~ Predicted Completion March 2025

Phase 1

Phase 2

Phase 3
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R e d e s i g n  P h a s e s  O v e r v i e w

Header/Footer ~ Launched Summer of 2024

Non-Product Sections (Homepage, Service, Solutions, 
Resources, Support, News & Events, About Us) 
~ Predicted Completion, January 2025

Included in this guide are the Homepage, Service, and Solutions sections. 
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H o m e p a g e  U p d a t e s  O v e r v i e w

The website's homepage was updated on 8/29/2024, affecting the location of many of the items that existed in the old 
website design. The following section of the guide explains those changes. 

(Update 10/16/2024) Since the homepage was updated, we have now made the Homepage, Support, and Services pages 
available in Spanish via the drop-down button in the header. At this time, only the Homepage, Support, and Services pages 
are available in Spanish. 
In addition, we have added a button in the right navigation panel that links directly to our “Select & Quote” website portal.  

H o m e p a g e 4

English/Spanish translation button Select & Quote button
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I n q u i r i e s  –  C o n t a c t  S a l e s ,  C o n t a c t  S u p p o r t ,  C o n t a c t  W e b  
S u p p o r t ,  a n d  J o i n  U s

5

Contact Sales is now located in the right navigation 
panel in “Inquiries.”
Also located in Inquiries are: Join Us, Contact 
Support, and Contact Web Support

H o m e p a g e
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P a r t n e r s  –  F i n d  a  D i s t r i b u t o r ,  F i n d  a n  O E M ,  S o l u t i o n s  
P a r t n e r s ,  a n d  D i a m o n d  P a r t n e r
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Find a Distributor and OEM, Solution Partners, and 
Diamond Partner are now located in the right navigation 
panel in “Partners.”

H o m e p a g e
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e - F @ c t o r y  P a r t n e r s
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e-F@ctory Partners is now located in the e-F@ctory section of 
the homepage, under the carousel. When you are renavigated to 
the e-F@ctory page, “Alliance Partners” is found in the left 
navigation panel. 
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C a r e e r s  &  L o c a t i o n s
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Careers and Locations have been removed from the 
Homepage, but continue to be accessible via the website 
Header in “About Us.”

H o m e p a g e
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Get a Quote is now located in the carousel under the banner 
image. You may need to scroll to the left or right to see it. 
It is also located towards the bottom of the homepage, 
sandwiched between the Products and News Center sections. 

G e t  a  Q u o t e
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S u p p o r t  –  T r a i n i n g  a n d  Te c h n i c a l  S u p p o r t
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Training and Technical Support have been removed 
from the homepage but continue to be accessible via the 
website Header in “Support.”

H o m e p a g e
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S u p p o r t  –  K n o w l e d g e  B a s e ,  P a r t s  C a t a l o g ,  M y  S o f t w a r e  
P o r t a ,  S o f t w a r e  ( F r e e w a r e ) ,  a n d  Te c h n i c a l  F o r u m
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Knowledge Base, Parts Catalog, My Software Portal, 
Software (Freeware) and Technical Forum are towards 
the bottom of the homepage, sandwiched between the 
Products and News Center sections. 

H o m e p a g e
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Return Center has been removed from the homepage but 
continues to be accessible via the website Header in 
“Support,” then “Repairs & Returns,” to find “Return Center.”

S u p p o r t  –  R e t u r n  C e n t e r
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Legacy Products has been removed from the homepage 
but continues to be accessible via the website Header in 
“Support,” then “Parts,” to find “Legacy Products.”

S u p p o r t  –  L e g a c y  P r o d u c t s
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H e a d e r  N a v i g a t i o n
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In some areas of the new website, the Header and its 
drop-downs will be interactive, opening up layers of 
pages through the header. An example of where this 
occurs is on the Homepage. Eventually, all pages will 
display this navigation style.

Whereas on other pages of the website, such as when 
you are on the Resources or Solution pages, the 

Header’s drop-downs are not interactive, nor will 
they open sub-pages when clicked on. 

H o m e p a g e
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S e r v i c e  a n d  S o l u t i o n s  U p d a t e s  O v e r v i e w

The website’s Service and Solutions pages were updated on 10/16/2024, affecting the location of many of the items that 
existed in the old website design. The following section of this guide explains those changes. 

S u p p o r t  &  S e r v i c e s 15
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An c h o r  B a r

S e r v i c e  a n d  S o l u t i o n s 16

We have added an anchor bar at the top level of the Service and 
Solutions sections to improve the user experience by keeping 
navigation on one page. Users can click through sections without 
needing to open a new tab. 
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N a v i g a t i n g  –  S e r v i c e  a n d  S o l u t i o n  S e c t i o n s

S e r v i c e  a n d  S o l u t i o n s 17

Navigation of pages has been relocated to the center of 
subpages, allowing you to click on related topics or 
navigate back to the main page to click on the thumbnails 
of the section(s) you desire. 
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R e s o u r c e s

S e r v i c e  a n d  S o l u t i o n s 18

Resources have been relocated from the left navigation 
panel of the old website, to the bottom of each page on 
the new website (in most instances) to provide more 
information on service and solutions offerings. 
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I n q u i r i e s  /  H o w  C a n  W e  H e l p  Yo u ?

19

On pages that do not have a Resources area, it is replaced by “How Can We Help You?” links. As a 
reminder, these links continue to be navigable via our right-side Inquiries icon. 
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